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NOACTPOWiKa NOA KAUeHTa

* BblpaXKeHune / AeMOHCTPaLMA SMOLMIA

YMeeT ynpaensaTe CBOUMM r0/10COM — ynpae/eHvie 41aiorom ¢ UCrnosb30BaHWeM
HeBepbasbHbiX/MapaBepbanbHbIX CPEACTB

AVKUMA N TPaMOTHOCTb

CAoBa U NX BAUAHUE Ha OL€HKY KOMMYHUKaLUn

3HaeT - uto HY>XHO rOBOPUTb oTCyTCTBME CA0B "napasuTos”

YMeeT cumThiBaTh 3MOLMK MO XapaKkTepnctnkam ronoca CO6eC€,ﬂ,HVIKa

rnbkas paboTa c Bonpocamu

YMeeT rpamMoTHO BbIIBAATh | npoBepKa NoHWMaHus
NoTPeBbHOCTb KNMEeHTa |

APYrve UHCTPYMEHTbI

NMOABEAEHMNE K 3aBEPLLEHUID

3aBeplieHue 3aTAHYBLUKXCA AManoros

Ymeet nepexsaTtbiBaTb MHUUNATUBY U
ynpaBnﬂTb Ananorom ) nepexos K KOHCTPYKTUBHOMY AWanory

pacrno3HaeT v npecekaet MaHUMynALUN

afanTMpoBaTh NoOJ KAWEHTA/CUTYaLIMIO

YMeeT npaBuabHO nepegasatb UHGOPMaLUIO | __ynpouwatb
KANEHTY (TOBOPUTL "MPOCTO O CIOXHOM") \

npunBOAWNTb MPUMEPbI, aHaaormm

yMeeT aHaNM3MpoBaTh PasNnyHble 06beMbl MHGOPMaLUK

~ aAleKBATHOCTb

ncnxonornyeckme yCctaHOBKU 3MMaTUA

CTpeccoyCTon 4YumB
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